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Table 1 Classification of interview techniques.
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Table 2 Example of interview answer.
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Figure 1 Factors affecting application usability.
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Figure 4 Vertical stacked graph for each cluster.
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Table 3 Subjective trends for each cluster.
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Figure 5 Value composition in each cluster.

(a) cluster 1, (b) cluster 2, (c) cluster 3, (d) cluster 4
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Table 4 Subjective and objective trends for each cluster.
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